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USB drivers

You wil need to install the USB drivers on your PC before instaling the contact synchronisation and
firmware upgrade tools. Instaling the USB drivers also reduces your phone’s charging time.

The guide *How to install USB drivers’ is included on the support USB stick supplied with your IsatPhone 2.
USB Drivers are compatible with Windows XP, Windows Vista, Windows 7, 8 and 10.

(For Windows 7, USB 3.0 is not supported.)
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Update your firmware here

Download the latest firmware from the link below. If you require additional help to upgrade, please contact
your Service Provider.
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Firmware Upgrade Tool

From time to time, it may be necessary to upgrade your phone in order to improve its functionality
and operation. You will be notified by Inmarsat and/or your Service Provider when a firmware
upgrade is required.

Please note that you need to install the USB drivers before installing the Firmware Upgrade Tool. The
USB drivers and the guide "How to install USB drivers’ are included on the support USB stick supplied
with your IsatPhone 2.

» Download IsatPhone 2 Firmware Upgrade Too
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“ Inmarsat 28/ (—<= > v5.30.23.0
) O | InstallRight Pro for driver uninstallation

& FETT A VA - B Ji—Ts

= DMM Player DMM.com 2016/09/26 1.69 MB 1.6.0.2

[m=]docomo LO2C NTT DOCOMO, INC. 2016/12/02 2.3

[ Gnuwin32: Wget-1.11.4-1 Gnuwin32 2016/11/29 1.11.4-1

o= Google Toolbar for Internet Explorer Google Inc. 2016/11/22 7.5.8231.2252

@) Google A&EA N Google Inc. 2016/12/12 74.6 MB  2.20.2750.0

?jHL—45?UCDW Brother Industries, Ltd. 2015/08/31 1.0.6.0

E"JHL—BIBUDW Brother Industries, Ltd. 2015/08/31 1.0.2.0

=l HP 3D DriveGuard Hewlett-Packard Company 2012/03/22 8.17MB 4.1.4.1

[E-]HP HD Webcam [Fixed] SunplusIT 2012/03/22 5.65MB  3.3.4.00

#f) HP HotKey Support Hewlett-Packard Company 2012/03/22 14.6 MB  4.0.10.1

IDT Audio DT 2012/03/22 1.0.6325.0
ration 016/11/14 S22 B

) [satPhone 2 USB driver Inmarsat 2017/05/18 V5.30.23.0 I

| £[Java 8 Update 121 Oracle Corporation 2017/02/25 94.4MB 8.0.1210.13

|£|JavaFX 2.1.1 Oracle Corporation 2012/07/19 20.8MB 2.1.1

8 1Micron Flash Media Controller Driver IMicron Technology Corp. 2012/03/22 1.0.57.2

L—UZC mEY IR NTT DOCOMO, INC. 2016/12/02 1.00.000

(57 Lhaplus 2013/06/26

[m]LogMeTT 2.9.9 LogMeTT.com 2013/02/14 4.15 MB

% Microsoft .NET Framework 4.5.2 Microsoft Corporation 2015/10/23 38.8 MB 4.5.51209

4 Microsoft Office Home and Business 2010 Microsoft Corporation 2012/03/22 14.0.4763.1000

» Microsoft Silverlight Microsoft Corporation 2017/02/22 67.1 MB 5.1.50901.0

m
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Feady to uninstall [zatPhone 2 USE drivers

Cancel

8. [OK| #7U>yZ7 L%,

r f
Uninstall Driver ﬁ
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