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USB drivers

You will need to install the USB drivers on your PC before installing the contact synchronisation and
firmware upgrade tools. Installing the USB drivers also reduces your phone’s charging time.

The guide *How to install USB drivers’ is included on the support CD supplied with your IsatPhone

Pro.

USB Drivers are compatible with Windows XP, Windows Vista and Windows v7.

» Download IsatPhone Pro USB drivers
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Ready to install |zatPhone Pro USE drivers
To change the install location, click the Brawse button,
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#%¢ ITsatPhone Pro USB driver not installed success fully(15)

There is a driver installed for the device, please uninstall it first.
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Update your firmware here

IsatPhone Pro firmware version 5.11.0 is released and available for download now.

Important: Firmware version 5.11.0 supersedes the firmware version 5.8.0

Recommendations for installation

For users of 5.3.0 or higher this is a recommended upgrade, meaning that the features introduced by
the firmware are important but not critical for the GSPS service, including the network and the

IsatPhone Pro handset.

For users that who have not yet upgraded to version 5.3.0 or higher, this upgrade to 5.11.0 is
considered to be ‘mandatory’ to avoid the phone becoming non-operational.

To check you have the latest version on your IsatPhone Pro, go to Menu > Settings = About >

Firmware version.

Please contact your Service Provider to upgrade, or download from the link below.

» Download IsatPhone Pro firmware V5.11.0

» IsatPhone Pro Firmware 5.11.0 release note
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Firmware Upgrade Tool

From time to time, it may be necessary to upgrade your phone in order to improve its functionality
and operation. You will be notified by Inmarsat and/or your Service Provider when a firmware

upgrade is required.

Please note that you need to install the USB drivers before installing the Firmware Upgrade Tool. The
USB drivers and the guide "How to install USB drivers” are included on the support CD supplied with
your IsatPhone Pro.

» Download IsatPhone Pro Firmware Upgrade Too

7 MFLI T A Z — % B & | FirmwareUpcradeTool Z B <,
8 IsatPhonePro ®7 v 77 L — REEMNHTL 5D T [k~

]r"JI. = = Ll _‘
§ IsatPhone Pro 7 — AT P Py THL—E W—jl ty hFw T [E=R I
IsatPhene Pro 27— AL xF Fu 7L —F
: Il

T — P 3 IsatPhone Pro 27— LD W Pud A L—F
— AL A= ER LTV EE T,

el g JjEFﬁﬂL_S‘—ﬁ)ﬂl”\_ AT r AT — el mit T
R

Lo Ttzu P Ea — %R
%E:ht*d'l AT L IrIVERR T AT ERS LA THUE

IR0 DRa] F2U0 ST TR

e [
m

9 EHEOEHMNPHTEELLED, XEEAFA TN X,
(ZDOTA B ABKBICRELET) ICF =y 7 2 AN TR~



L R

L

g3 Lal

§| IsatPhone Pro 27— AT F FPw IHL— B W—) tPw b FwF =

%

S ARNE

EatPhone Pro J7— L0 7 PudSL—F Y- LEIURF—LTEMIC SAAERE
WL AL,

[Page Downl#F4RL TEIEF 4 A THREAUD
VZrox TFTHEBASFELSHS -

BEFEH: Y7 F292FOA DA - L ERKETSHIC. T TRAXTS] BELF
[#HifT] £ED U DT 5MIZ. chooBIEELCERACETL.
ELIFIFEADAF-N. TERTAET S ELEF [T 902095
cEICLEY., Y2 FHERASFEEHSICARLE_EICGY,. ToSHEICHAES

hadZklcavYxd. -
ﬂ?ﬁ%@?ﬂfﬂbifﬂﬂ;ﬂﬁﬂ'bfdbli FIEFETENTL DAT e DdE BIDLOEELTF
2, 1o IsatPhone Pro Jw— L0z 7 7ol —F w— )l FA L0 - F 5103, 3RS 8BTS

SENGEUE T, FDI0E Dﬁc/\] ’ﬁfi"U J’J‘Uf_"FEU

m:-»rmz;aﬁn%l SRIELET(A)
= St B E | IEE TR R AD)

REEON XU [ET

T T Fr—=r0 + A T T THE

10 7727 L—RY— L&A A F—LLET, — WK/\J

JuO=t | - Jul=I N
§ IsatPhone Pro J7 — LT F FyIHOL—F W—JL Tw Py EI_Iﬂ_hJ 3 IsatPhone Pro 77 —ADIFP Py IHL— B YL EwbFyT EI_I_J
A2Z—IEFREA T ] A= DFET
IL.s;atPhone Pro Jw— 027 FudSl—F b= LEA LA — 20 LA ERA TR ‘ d A A= IATRRIALE L, ‘
IsatPhone Pro 2w — L0z 7 FudFl—F W= )LELTFO 24 LA A —ILLE T, Bhof 2 1 FET
LA A A =)L d DI dL [ZER] FRL T, RO I LA FERL TR, - A2 — I Eisth D 7
1203 LA =] E S 2T R e —
E ShilEFTD)
A Ak = ISE DA
BT A A A=A 17.3MB
FIFTHEG T A0 A= 2 146 8GE |
B2 Bl B [ {E%E Froal
> = TOT™E
N N . — .
11 AAM=ADVETLES [T 2270 v7
JF'J'I. il— I [ -,
§| IsatPhone Pro J7—ADIF Py P L— KR W—)L Tw hFPwS El_l_]

IsatPhone Pro 77— A2 17 FutiL—F
=L

IzatPhone Pro D@ —LzF FodSL—F —IZ. Zoae
2= A =LA ELE.

Dt —FERACSIOE GET] FRL TS .
T —im T

Eam I &0 ERy




12 RNy r—VOERERDOLNDLDT, 4 T A F—/LLI
5® [Iprod-buid-v5.11.0-DFU ] Z&R &K~

IsatPhone Pro firmware upgrade tool - v2.2 = IsatPhone Pro firmware upgrade tool - v2.2 | m—
Fr-LBITF PudIdL-F Hed-inER Fr—bozF FuddlL-F Huid-J0iEiR
Al satPhone_Pro_firmware_wersion_5_2 _04prod-build-vS. 2 0-DFU. fpk %
A aE: A FE:
AR ey 2 FZdk rhas, SRR sy
il d 31 SEb, = 5 ZY = i o ¥ LT i e
FMIEERRG T BRICT — A0 v 27w FELBLIICLT FMIEERRIE T ZAIC T — 2O e 97 FEEDLIICLT
I RS, i CTEEl.
I
| |
[ me |[ &7 | [ &=~ | 87 |
L
13 A TFoOEmNAHTE725 USB 77— 7 /LT IsatPhonePro & PC %# ¥ X
(7Y 77— ROMtE #270 v
sIsatPhonePro ®EJFIZAIL TEHB N TL ZE WY,
f IsatPhone Pro firmware upgrade tool - v2.2 | i=i IsatPhone Pro firmware upgrade tool - v2.2 ==
IsatPhone S EHEINTHET
HETT IR R HEIT AR
| 0% | | ox
. IsatPhone FATMERL 20l T F2 &Ly A IsatPhone ZATBRL 73T < FEE L
A COF FUST - s LEFELAELT S A COFIFVT—a EFELELDTORES N
TuFdL-Fmfdh IzatPhone EIHWE L T+ FTouldL—-FdOiih IsatPhone &EH L, -
Fol7dL-FOERHNTEILE
i IR AT 1t
R lsatbnone pIONE 2D 2 L £ N —
e e FuIIL-FORBATEE LA e i
IzatPhone HIYIEF T Hh X L &
FTolddL-FOE@ENTEILE
IsatPhone AIHIEF 2 h X Lk
Fo7dL-FOERNTEILL S
< T | 3 ll < [ | 3
[ B2 [ a7 |
L _

ETTINR

IsatPhone Pro firmware upgrade tool - v2.2

IsatPhone HBiEEN T ET

-

Isat Phone ’Etﬂﬁiﬁb AT TR E L

CCDF IS s EFELANT RS
1% RE
PO LT U X LS
IzatFhone DitNER Zh X L & i
FTulddL-FOERNTEI LA
IsatPhone HitNERF 2Hh 3 L & o
FulddL-FOERNTSILE |
IsatPhone HitNEF Zh X L& ! FuF - F ol
FTulddL-FO¥ERMNTEILE E
FTudd - FpTg-

I FOAAREHICTF I T L-FFhE LY




